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Why is skilled 
communication 
important?
The explosion in the development 
of new technologies and associated 
tools is constantly creating new 
opportunities for us to 
communicate with people all over 
the world, without ever leaving our 
home or our school.
These technologies certainly have 
enormous potential to support 
skilled communication but they are 
placing new demands on educators 
to prepare young people to use the 
tools appropriately. 
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21CLD skilled communication
Today we live in a connected society where the internet is providing us with multiple ways to connect and communicate with people all over the world.  The internet and the advent of mobile phones has revolutionised how people, of all ages, can communicate.  In 2014, it was estimated that nearly 75% (2.1 billion) of all internet users in the world (2.8 billion) live in just 20 countries.  Another interesting fact is that estimates indicate there are over 7 billion mobile phones in the world. Imagine that’s almost one for every person on the planet, and it has only taken 20 years for this to happen.  

With recent developments, such as cloud technology and smart phones, people can now access the internet and engage in multiple forms of communication while on the move.  Tools such as email, text messaging and video conferencing are now prevalent in our everyday lives.  These powerful tools provide us with new ways to communicate which are not only more effective but also far more cost efficient.  They allow us to communicate in a variety of formats, either asynchronously through text messages and blogs, or in real time over the phone by instant messaging, Twitter or Skype.  All we need is a device, an internet connection and away we go. 

The explosion in the development of new technologies and associated tools is constantly creating new opportunities for us to communicate with people all over the world, without ever leaving our home or our school.  These technologies certainly have enormous potential to support skilled communication but they are placing new demands on educators to prepare young people to use the tools appropriately.  

Unfortunately, all too often, these powerful tools are used to engage in low level “chatter”, where people send single texts or tweets on unrelated topics.  Conversely, our young people could use these tools for far-reaching communication to engage in deeper conversations with others about an international issue, such as global warming or warfare. 

What is more, learners don’t have to limit this communication to written words – they can also include pictures, audio files or video when discussing issues with an extended community. Such multi-modal communication allows them to find a medium that best suits them to communicate their message.  

For example, younger children might capture their reflections about their favourite story by making an audio recording because they may not have the literary skills to capture this in writing.  Older learners might create a video to capture their understandings about a particular play or piece of poetry and post these on a school blog for others to respond to.  

In this way, technology allows young people to capture and to share their views with an audience that is outside their own school environment. 

This gives new meaning to the notion of extending the walls of the classroom to link with the outside world. We as educators need to consider how to design appropriate learning activities to engage young people to become effective skilled- communicators.
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Extended or Multi-modal?
• Can be written or verbal

• Purpose-based communication – it has intention and 

agency

• More than just verbal or just written – it is a combination 

of multiple communication tools or skills.

Presenter Notes
Presentation Notes
Extended communication is required when learners must produce communication that represents a set of connected ideas, not a single simple thought. 

In written work, extended communication is the equivalent of one or more complete paragraphs rather than a sentence or phrase. In electronic or visual media, extended communication might take the form of a sequence of video, a podcast, or a page of a presentation that connects or illustrates several ideas.

A single text message or tweet is NOT extended communication. If learners are engaged in electronic communication, this is ONLY considered extended communication if it produces an outcome that requires learners to connect the ideas they discussed (for example, producing documentation of what they learned or next steps for resolving an issue that arose). The duration of an electronic chat is not considered in evaluating extended communication

Communication is multi-modal when it includes more than one type of communication mode or tool used to communicate a coherent message. For example, learners might create a presentation that integrates video and text, or embed a photograph into a blog post. The communication is considered multi-modal only if the elements work together to produce a stronger message than any one element alone.

If the learning activity offers learners the opportunity to choose the tool or tools they will use to communicate, we consider it to be a multi-modal communication opportunity.
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Supporting Evidence?
• Must be sufficient to support the claim the learner 

is making.
• It is a tangible artefact.
• Weigh the evidence against its purpose/intention.

Presenter Notes
Presentation Notes
Communication requires supporting evidence when learners must explain their ideas or support their thesis with facts or examples.

For this rubric, a “thesis” is a claim, hypothesis, or conclusion. Learners must have a thesis when they are asked to state a point of view, make a prediction, or draw a conclusion from a set of facts or a chain of logic. The communication requires evidence if learners must describe their reasoning or provide supporting facts or examples. The evidence should be sufficient to support the claim that the learner is making.
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Audience?
• Demographic that receives the communication.
• Endpoint user.
• The supporting evidence must be tailored to the 

audience’s purpose.
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Presentation Notes
Communication designed for a particular audience

Learners are required to design their communication for a particular audience when they must ensure that their communication is appropriate to the specific readers, listeners, viewers, or others with whom they are communicating. It is not sufficient for learners to be communicating to a general audience on the internet. They must have in mind a specific group with specific needs in order to shape their communication appropriately.

When they are communicating with a particular audience, learners must select the tools, content, or style that they use to reach the audience. They might be required to consider what tools the audience has access to or uses on a regular basis; the relevant information they must present in order for the audience to understand their thesis; or the formality or informality of the language they choose in order to be appropriate to the audience.

To qualify for this idea, the learning activity might specify a particular audience, or learners might be allowed to select their own audience. It is ideal, but not essential, if the communication will actually be seen by that audience. 

The requirement is that the learners must develop their communication with that audience in mind. For example, learners might develop some type of presentation to teach younger learners about how to divide fractions. They will have to decide what medium to use to reach those learners (for example, a podcast), and what type of language and content the learners would relate to and understand. This satisfies the requirement even if the podcast is never used by younger learners.

Many educators find that it is useful to specify an audience of a different age or background than the learners themselves in order to highlight the need to think about the audience for a communication and what they will and will not understand and find interesting.
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Question 1

Your department plans to modify an existing lesson on settlement areas. In the current lesson, 
students define urban, rural and suburban settlement areas by writing sentences about how these 
areas are similar and different. 

You suggest a learning activity that uses Microsoft PowerPoint; The activity has the following 
characteristics:

• Students work in small groups to find photographs representing urban, rural and suburban 
settlement areas.

• Each student writes a paragraph defining the similarities and differences they see in the 
photographs.

• Students work in their groups to explain how the photographs and paragraphs support the 
definitions of urban, rural and suburban.

• Students use MS Photos to create an educational video explaining the different settlement 
areas for younger learners.

• Learners can narrate or use digital inking and add music to their video.

A. Students are required to produce extended and multi-modal communication, but they are 
not required to design their communication for a particular audience.

B. Students are required to produce multi-modal communication designed for a particular 
audience, but they are not required to provide supporting evidence.

C. Students are required to produce extended and multi-modal communication for a 
particular audience. They must provide supporting evidence.

D. Students are not required to produce extended or multi-modal communication.

Presenter Notes
Presentation Notes
Your department plans to modify an existing lesson on settlement areas. In the current lesson, students define urban, rural and suburban settlement areas by writing sentences about how these areas are similar and different. 

You suggest a learning activity that uses Microsoft PowerPoint; The activity has the following characteristics:

Students work in small groups to find photographs representing urban, rural and suburban settlement areas.
Each student writes a paragraph defining the similarities and differences they see in the photographs.
Students work in their groups to explain how the photographs and paragraphs support the definitions of urban, rural and suburban.
Students use MS Photos to create an educational video explaining the different settlement areas for younger learners.
Learners can narrate or use digital inking and add music to their video.

Students are required to produce extended and multi-modal communication, but they are not required to design their communication for a particular audience.
Students are required to produce multi-modal communication designed for a particular audience, but they are not required to provide supporting evidence.
Students are required to produce extended and multi-modal communication for a particular audience. They must provide supporting evidence.
Students are not required to produce extended or multi-modal communication.
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Question 2

Students in your art class are developing basic painting skills. The students will display their 
paintings at the end of the term at the school’s annual art exhibition.

You need to transform the learning activity into one that facilitates skilled communication at Level 
4.

Select Yes for each of the following learning activities if it facilitates Level 4 of Skilled 
communication. Otherwise, select No.

A. Students must attend the art exhibition and display their artwork. They must also be 
available to answer questions from attendees.

YES / NO

B. Students organise an auction to sell their artworks. Students photograph the painting and 
publish it on a website. The proceeds of the auction are donated to a local charity.

YES / NO

Presenter Notes
Presentation Notes
Students in your art class are developing basic painting skills. The students will display their paintings at the end of the term at the school’s annual art exhibition.
You need to transform the learning activity into one that facilitates skilled communication at Level 4.
Select Yes for each of the following learning activities if it facilitates Level 4 of Skilled communication. Otherwise, select No.

Students must attend the art exhibition and display their artwork. They must also be available to answer questions from attendees.
	YES / NO
Students organise an auction to sell their artworks. Students photograph the painting and publish it on a website. The proceeds of the auction are donated to a local charity.
	YES / NO
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